
SECON / eGISEC 2019 

Online Matchmaking System User Guide  

for EXHIBITORS 

SECON / eGISEC 2019 Secretariat 



SECON / eGISEC 2019 provides Online Match Making System which enables 

exhibitors to arrange a meeting with visitors of SECON 2019 via online 

platform. 

 

Take this opportunity to meet your potential business partners! 

What is Online Matchmaking System? 

System inquiries: 

SECON 2019 Secretariat  

secon-matching@ubm.com 
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How to proceed Online Matchmaking System 



Email address: secon-matching@ubm.com 

 

Email subject: SECON/eGISEC 2019 – Matchmaking App Launched!  

If you have not received an email notification yet,  

   please contact SECON / eGISEC 2019 Secretariat (secon-matching@ubm.com). 

 

Please make sure that emails from the secretariat (secon-matching@ubm.com)         

   should be delivered to your Inbox, never to scam email folder. 

SECON / eGISEC 2019 Secretariat has emailed a link of Online Matchmaking System to 

you. Please check the email address and subject below in your email inbox.  

1. Receive an email notification from the secretariat 
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2. Click on ‘Get to the list’ in the email  



3. Choose attributes of attendees 

1) Now you are accessing the platform! 
 

2) According to the categories, choose attributes of visitors you want to meet. 

 

 

 

 

 

 

 

 

 

 

 
 

3)   After choosing the attributes, Click on ‘Load my list 

 
※ Visitors who are relevant to you will be at the top of the list.  

     Visitors who are not relevant will be at the bottom. 



4. Menu 

1) Meet 
 - See SECON/eGISEC 2019 visitors’ profile who use Online Matchmaking System  

 - Search visitors by interests and Request a meeting 

 

2) My Schedule 
 - Arrange a meeting time that you are available 

 - See your confirmed meeting date, time and place 

 

3) Messages 
     - Send message to visitors who have confirmed the meeting 

 

4) Me 
 - Update my profile, company information and meeting interests 

6 



1) Please click ‘My schedule’ at the bottom right of webpage.  

2) Please tick your available meeting date 

and time to make them being yellow. And 

then, click on ‘Confirm’ to save the 

changes. 

5. Click on ‘My schedule’ 
     Please arrange a meeting time. 

Green: confirmed   

Yellow: available  

Grey: unavailable 



1) Check the search result based on your interests. 

 

2)  If you want to see more information of your desired visitors, click on 

‘Expand profile’ 

6. See visitors’ profile 



3)   You can sort your area of interests into the 11 categories. 

 

4)   You can filter the profiles by Hosted Buyer / Korean Visitor /  International Visitor. 

 

5)   You can also use search box. 

 

 

6. See visitors’ profile 



7. Arrange a meeting 

1) To send a meeting request, click on ‘Meet’. 2) Enter personal note and finally click  

 on ‘Send meeting request’. 

 You can save an attendee’s profile  

    by ‘Bookmark’ or ‘Archive’ 



8. Accept / Decline Meeting request 

1) Click on ‘Meet’  

       at the bottom right of webpage.  
2) Go on to ‘Requests Received’. 

3) Accept or Decline the meeting request received 

or 



4)   Accept Meeting request  → Select an available meeting time and click on ‘Set time’ 

5)   Decline Meeting request  → Select an reason and click on ‘Decline request’ 

8. Accept / Decline Meeting request 



9. Arranged Meeting 

1) Check the arranged meeting schedule and place 

2) Choose the reason why you want to cancel the meeting in the dropdown and click 
“Cancel meeting” 



 Update ‘personal details’ and ‘company details’ 

 Mobile number is required to receive SMS reminder     

    for confirmed meetings 

Click on ‘Save’ 

9. Update my profile 



Please note: 

Meeting Place: 

 - With Visitors: at your booth 

 - With Hosted Buyers: at the Buyer Meeting Room(Booth No. B120) 

   

Please be prompt for the meeting at the meeting place. 

 

Please always check emails from the secretariat (secon-matching@ubm.com) 

   as the secretariat will email to inform you meeting request you have received or    

   confirmed meeting. 

  ※ You may not be able to get the information if you block an email from the secretariat.  

 

In order to increase your business opportunities, please do not hesitate to send a  

   meeting request if there is an visitor you are interested in. 

 

Please accept or decline a meeting request you received within a week to manage other     

   meeting schedules effectively. 
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SECON / eGISEC 2019 Secretariat 

 

Email: secon-matching@ubm.com  

System inquiries 
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